
General terms and conditions 

 for American Express Business credit card service  

  

This document presents the rules for American Express Business credit card service and overdraft usage provisions 

(afterwards - Provisions) approved in compliance with overdraft agreement concluded between the Bank and Client 

(afterwards -   Overdraft Agreement), the Client shall be allowed to use this overdraft after completing and signing 

the card compulsorily (including American Express Business credit card)  application  form, but completion and 

signing the application form by the Client does not mean an unconditional service from the Bank. If the Bank finds it 

reasonable to allow the Client to use overdraft through allowing overdraft amount to basic and card account, the 

Client is obliged to cover overdraft together with accrued interests, commissions, penalties or other fees provided by 

the overdraft agreement and present provisions. 

1.1 Definitions of Terms  

1.1. Card – basic card of American Express Business credit card and/or extra card of Visa Classic and/or MasterCard 

Standard.  

 1.2. Card account – bank account connected to the present card, by which (together with the card associated with it) 

it is possible to use overdraft amount according to the present provisions.  

1.3. Key account – Client’s bank account, to which, on the base of the overdraft agreement, an overdraft is allowed 

with terms and amounts determined by the same overdraft agreement. In addition, the mentioned overdraft 

amount, in compliance with these terms and conditions,  shall be distributed to accounts of one or more cards, 

disposition of which is possible only by the card (except of exceptions specified by these terms and conditions), 

within sub-limit defined for the present card.  

1.4. Sub-limit – a limit established for the card account, within which the Client can use the overdraft amount. The 

amount of sub-limit, for each certain card, is determined on the base of the application submitted by the Client to 

the Bank.  

1.5. Overdraft limit – overdraft (limit) allowed to the Client’s key account in compliance with terms and conditions 

provided by the overdraft agreement.  

1.6. Minimum fee – minimum amount payable each month, including: 10% of overdraft amount used by the moment 

of ending the reporting period, accrued interests and 100% (if any) of commission fee  accrued to the used overdraft 

amount in the reporting period and 100% of the penalty (if any) and 100% of overspent amount (if any).  

1.7. Date of calculating minimum fee – certain date of each month when a minimum fee is calculated.  

1.8. Date of paying minimum fee - 15 calendar days (not later than until 23:30 of the 15
th

 calendar day) after 

calculating a minimum fee. If the 15
th

 data coincides with a non-working day, payment of minimum fee shall be made 

until the ending of the next working day. Payment of a minimum fee can be made from the date of its calculation, 

but is compulsory before the payment day.   

1.9. Overdue date – next day to the minimum fee payment date. 

1.10. Overdue debts – a Client’s debt before the bank, which is not paid in compliance with rules specified by the 

overdraft agreement and the present terms and conditions.  

1.11. Card cancellation - cancellation of the card in compliance with bank conditions by the Client or by the Bank or 

in compliance with rules stipulated by the present terms and conditions, termination of the card limit period in case 



of non-payment of debts by the Client, followed by the demand of the Bank on immediate payment of the used 

overdraft amount together with all accrued payments.  

1.12. Card cancellation date (in case of non-payment of debts) – a calendar date next to the end of the penalty 

period.  

1.13. Penalty period – a period, within which a credit debt incurred by the use of the overdraft is paid to delay, 

interest to the used overdraft amount and relevant penalty/fine is accrued in everyday mode but sub-limit(s) is 

available on card(s) and cover 10 (calendar) days from  minimum fee payment date. If the last calendar date of the 

penalty period is a non-working day, an expiration date for penalty period shall be defined the next working day.  

1.14. Overspent of the overdraft amount – overspent of amount above the sub-limit established for the relevant card 

account. 

1.15. Extract from the card – a document indicating a minimum fee payable each month, payment date and 

information on operations carried out.  

1.16. Grace period – a period within which an interest accrued to the used overdraft amount is not subject to 

payment and which composes makes 46 (forty six) days. If the entire debt formed in the extract is fully paid from the 

calculation date until the payment date, used overdraft amount shall not be accrued an interests within a grace 

period. A grace period is valid if the Client has no overdue debts. In case if the payment date coincides with a non-

working day, payment of the overdraft amount (including any other payments accrued) withdrawn  for using a grace 

period should be made until the end of a working day next to the payment date, not later than 23:30.  

1.17. Cardholder – an employee of the Client agreed with the bank disposing the overdraft amount through the card, 

within the sub-limit defined for the relevant card.  

1.18. Non-working day – Saturday, Sunday and holidays established by the law of Georgia.  

2. Basic conditions for overdraft and card  

2.1.   Overdraft term: 24 (twenty four) reporting months after allowing the 

overdraft to the key account 

2.2. Account, an overdraft is allowed to:  Key  account, determined by the application 

2.3. Deadline for using the overdraft: Until the banking date before the overdraft term 

deadline  

2.4 Interest rate to be accrued to the overdraft amount 

used within the overdraft 

a) annual 19 (nineteen) % for overdraft amount 

spent at merchants; 

b) annual 29 (twenty nine) % for overdraft used 

through withdrawal and/or other operations; 

c) annual 29 (twenty nine) % - for overdraft 

amount overspent as a result of payment at 

merchants; 

d) annual 39 (thirty nine)%  - for overdraft 

amount overspent as a result of overdraft 

amount withdrawal and/or other operations; 

In addition, in case of failure of the Client to pay the 

credit liabilities originated from the use of overdraft in 



compliance with terms and provisions established by 

these provisions fully and properly, during the penalty 

period a Bank is entitled, at any time immediately 

after ending the penalty period, to increase the 

interest rate accruable to unpaid overdraft amount 

(including overspent amount) and to determine in 

amount of annual 40 (forty)%.  

For avoidance of any doubts, until full and proper 

fulfillment of credit liabilities by the Client, a penalty 

shall be accrued for exceeding a time period for 

returning  used overdraft amount (including the 

overspent amount) and accrued interests in 

compliance with the present terms and conditions  

2.5. Commission fee accruable to the overdraft amount 

unused within the overdraft: 

0 (nil) 

2.6. Overdraft management fee: 0 (nil) 

2.7. Commission fee for using the overdraft amount 

within the overdraft: 

0 (nil) 

2.8.  Periodicity of interest payment accrued to the used 

overdraft amount: 

defined by the present terms and conditions; 

2.9. Penalty for delaying the return of the overdraft 

amount used within the overdraft and/or accrued 

interests:  

0.5% of overdue amount (including the overspent 

amount) for each delayed day  

2.10. Fee for refinancing the overdraft amount used 

within the overdraft and/or accrued interests from 

other financial organizations: 

0 (nil) 

2.11. Penalty for early payment of the overdraft amount 

and/or accrued interests: 

0 (nil) 

2.12. Penalty for termination of the overdraft agreement 

before expiration of the overdraft validity period: 

0 (nil) 

2.13. The purpose of the overdraft: Service rendered by consumer (American Express 

Business credit card(s)); 

2.14. Card validity period: 2 (two) years from producing the relevant card; 

2.15. Annual maintenance fee American Express Business basic card 100 (one 

hundred) GEL; 

Visa Business or Master Card business extra card – 

free of charge; 

American Express Gold Business basic card – 200 (two 

hundred) GEL; 



Visa Business or Master Card Business extra card – 

free of charge; 

In addition, deducted annual fee shall not be returned 

despite of the fact, was the card used or not within 

the entire calendar year;  

2.16. Conversion fee 2% of converted amount; 

2.17.  Billing date: A date fixed in the application. If the billing date 

coincides with the date which does not exist in the 

certain month, then the billing date shall be 

rescheduled to the last working day of the same 

month;  

2.18. Payment date: 15 (fifteen) days following to the billing date. If the 

payment date is a non-working day, a Client is obliged 

to pay the minimum fee before the end of the next 

working day, not later than 23:30; 

2.19. Card service fees: Fees defined by the article 9 of this terms and 

conditions; 

2.20. Account card type: Single-currency account; 

2.21. Allowed account transactions: Cash withdrawal, payment at merchants, cash deposit 

and money transfer to the account and other 

operations allowed by the Bank in compliance with 

established procedures.  

 

3. General conditions  

3.1. The Bank shall produce the card on the base of the application completed by the Client and according to it and 

transfers it together with PIN code(s) in sealed envelope to the Client. A card is the property of the bank.  

3.2. Cardholders 

 - A client can require from the Bank the issue of the card, PIN and if necessary other access codes to its own 

employees. In case of the consent of the Bank on the issue of the card, a Client is obliged to notify the Client about 

the present conditions. In addition, a Client is obliged to pay fees for using the card and transactions carried out by 

the access codes as well as other relevant expenses. Transaction expenses include sums deducted from the account 

after returning the card to the Bank.  

 - A client entitles the Bank to transfer certain information to the cardholder(s). Such information includes details 

about the relevant card account, as well as other information required for proper use of extra card(s). In addition, for 

avoidance of any suspicion, a Client gives consent for notifying the cardholder by the Bank about information 

connected to the card in compliance with standards established in the Bank through remote bank service of the 

personal bank of the cardholder  - internet - banking (if any). 

3.3. If a transaction date coincides with non-banking day, bank transaction shall be carried out on the following 

banking day. 



3.4. A Bank undertakes to: 

 - produce and transfer the card(s) to the Client on the base of the present conditions, in compliance with details 

indicated in the card application form; 

 - give the Client, immediately, at his/her request, an extract from key/card account in exchange to commission fee 

specified by the applicable Bank rates.  

 - in case of card cancellation or the remove from use, return a balance existed on the Client’s card above the 

overdraft sub-limit to the Client within 14 (fourteen) banking day after delivering the card, in case of failure to deliver 

the card, a Bank shall bear no responsibility for termination of card validity.  

3.5. A Bank is entitled to:  

 - if necessary, replace the card with new one within the card validity period,  notifying the Client 14 (fourteen) 

banking days earlier.  

 - reserve other account(s) held by the Client with the Bank and to allow sums on it for paying (unauthorized) 

overdraft (if any) after expiration of early agreed term. 

 - send notification to the Client/cardholder requiring the return of the card to the Bank, if it identifies illegal actions 

during transactions. 

- in case of losing the card, cut off funds equivalent to transactions carried out by the card within the period from 

losing card until receiving written notification to the Bank. 

- in case of violating the overdraft agreement  by the Client and/or cardholder as well as in case of insolvency of the 

Client, terminate, suspend card validity period and to take necessary measures for repaying Client’s debts to the 

Bank.  

 - suspend card validity in case of identifying illegal transactions, as well as immediately, after receiving information 

confirming the fact of illegal use of the card by international payment systems. 

  - cancel the card and/or close relevant account in case of non-appearance of the Client and/or cardholder within 90 

(ninety) calendar days after submission of card application form by the Client and/or in case of non-fulfillment of 

bank transactions on the relevant account; 

 - refuse the Client and/or cardholder to issue and/or restore the card(s) at its own discretion; 

- cut off without acceptance commission fees for bank transactions from any bank accounts held by the Client 

according to applicable bank fees, as well as commission fees established by the Bank, expenses in case of the loss of 

the card(s), fee for the use of unauthorized overdraft, as well as other fees stipulated by the law of Georgia.   

Cut off without acceptance from any bank accounts held by the Client funds equivalent to transactions carried out by 

the card issued to the Client, as well as transactions submitted by banks and organization through international 

payment systems together with commission fees foreseen according to bank commission fees.  

 3.6. A Client undertakes to:  

 - be responsible for accuracy of all information and completion of the application form submitted to the Bank and to 

inform the Bank about all changes made to them in writing, within 5 (five) banking days. For avoidance of any 

doubts, a Bank shall not be responsible for if the information indicated in the application form does not comply with 

identification data of the Client and/or cardholder and for that reason, a Client and/or cardholder cannot carry out 

certain transactions.  

 - store all documents in relation with transactions made by the card and to submit them to the Bank in case of any 

dispute. 



  - immediately notify the Bank about losing the card. All verbal statements should be confirmed by coming the 

Client’s representative to the Bank and written application. Otherwise, a Bank shall not be responsible for the 

financial loss incurred by the Client (a written application should be fixed by the Bank within one banking days from 

verbal statement). In case of delay, a Client shall be responsible for all transactions carried out by third parties before 

the statement on the loss of the card.  

 - return the lost card to the Bank immediately in case of finding it; 

 - in case of card cancellation or removal it from the use by the Bank, to return the card not later than 14 (fourteen)  

calendar days after notification. 

 - in case of returning bought goods back, not to require the cost for bought goods in cash. Payment shall be made 

only by transfer to the relevant account.  

 - carry out transactions according to these terms and conditions. 

 - inform the cardholder(s) about these terms and conditions. 

- in case of losing the card, act in compliance with conditions and be responsible for transactions carried out by third 

parties before receiving notification by the bank about the loss of the card.  

 -pay taxes stipulated by the law of Georgia.  

-pay all transaction fees as well as account and card service fees according to applicable bank rates, if required, to 

reimburse expenses in relation with losing the card(s). 

3.7. A Client is entitled to:  

- carry out transactions by the card within the relevant sub-limits. 

- file a claim to the Bank within 7 (seven) calendar days after receiving an extract. 

 - not later than the 5
th

 calendar days after calculation, take a extract from the Bank regarding the last reporting 

period.  

 - protest against maximum 5 operations, carried out without the card through e-mail service or internet. The Bank 

shall accept protests on the above-mentioned operations only in case of renewal of the lost card.  

- notify the Bank in writing about expiring the card validity period and require its renewal.  

3.8. Responsibilities of the parties:  

 - A Bank is responsible for: a) accuracy and timeliness of transactions carried out on card account/key account 

before the Client in compliance with applicable law; b) confidentiality of transactions made by the card account/key 

account except as provided by law.  

 - A Bank is not responsible for: a) delay of transaction if such delay is caused by reasons beyond the Bank’s 

reasonable control; b) legality of transactions made by the card; c) suspension of validity of the card; d) the Bank is 

free from financial responsibility   if liabilities undertaken by this overdraft agreement were not fulfilled because of 

technical errors (electric supply or network damage/disconnection, processing center software damage, payment 

system technical error and etc.).  

 - The Bank shall not review claims if at time of losing the card a Client/cardholder violated rules stipulated by the 

overdraft agreement for informing the Bank; 

 -  Client is responsible for: a) all illegal transactions made by the card; b) the Client is obliged to reimburse the loss 

incurred by the bank originated from violation of provisions of this agreement by the Client/cardholder.  

3.9. General terms of using the card(s):  

a) A Client is obliged to:  



 - provide signature on the card upon the receipt of the card by the cardholder. Otherwise the Bank is entitled to 

suspend, deprive or restrict the Client and/or cardholder an opportunity to use the card, PIN and other access codes.  

 - provide safe storage of the card at any time and not to allow the third person(s) (except of cardholders) to use it.  

- Note: at receiving the access codes, it is recommended to remember them and destroy documents containing 

access code(s) immediately.  

 - never write the access code so that the third person(s), (except of a cardholder), can find it.  

 - always follow the card application rules. 

b) A Client has no right to:  

 - use the card for illegal purposes defined by Georgia’s and/or other countries’ jurisdiction; 

 - use the card before the effective day and after its expiration, or after the Client receives a notification about 

cancellation of the card by the Bank; 

- use the card if by it an overdraft amount was withdrawn without prior consent of the Bank; 

 - refuse to return the card to the Bank in case of the demand by the Bank. A Client is obliged, at the Bank’s request, 

to return the card to the Bank, in addition, any person acting on behalf of the Bank has right to take the card back at 

any time (namely, a Bank can cancel the card and ask any third person to block the card, if the Client tries to use it). 

3.10. Card Use 

a) Transactions: 

 - A card can be used for cash withdrawal from ATMs using PIN within the sub-limit, in Georgia and abroad, as well as 

active operations and/or service offered by the ATM.  

Note:  If the PIN code is entered 3 consecutive times incorrectly, your card will be blocked by the ATM.  

- A Bank imposes different limitations/restrictions, which from time to time can be changed unilaterally, at the 

Bank’s discretion.  

- Card can be used for buying goods and/or service at retail shops, where card payment is available.  

- From balance existed on the card  a Bank deducts amounts relevant to operations made by the Client through 

the card for covering all financial expenses payable by the Client (for different services).  

b) Payment authorisation:  

A Bank is authorised not to authorise/not to fulfil a task if:  

 - a card is lost, damaged or stolen.  

 - the Bank has reason to believe that a card was lost or stolen. 

- the Client and/or cardholder violates these terms and conditions.  

 - there are not enough funds on the card taking into account all operations (including still nor deducted) authorised 

by the Bank.  

- after transaction made by the Client and/or cardholder through the card, he/she is not authorised to demand the 

Bank to stop this transaction. The Bank cancels transaction which is authorised but unpaid if the Bank has sufficient 

evidence that the transaction was cancelled.  

c) Expenses:  

 - for each use of the card, expenses shall be covered according to Bank rates. These rates may be changed from time 

to time, without agreement with the Client – according to the rules accepted by the Bank.  

d) Card expiration results:  



 - If after expiration of the card, a Client doesn’t want to produce a new one any more, he/she is obliged, 1 month 

earlier before expiration, to notify the Bank about it.  

e) Losing a card:  

 - If a card is lost or stolen or a Client supposes that   someone knows its PIN or other access codes, he/she is obliged 

to call to the Bank immediately: (+995 32) 2 44-44-44; 2 444300; 2 314999; 2 315804; 2 316947 or personally appear 

to the Bank.  

 - If the card is illegally used, before notifying the Bank by the Client – about a lost or stolen card, or about the fact 

that someone knows its PIN or other access codes, a Client shall be liable for reimbursing funds resulted from such 

illegal use in whole.  

 - If a card is use by the third party (including a cardholder) at the Client’s consent, the Client is obliged to pay for all 

transactions made through the card. 

 - As the Bank receives notification about losing, stealing or illegal application of the Card, the Bank will block the 

card. If a Client finds the card, he/she is obliged to appear before the Bank and  declare in writing for unblocking the 

card and the Bank shall be entitled, at the Client’s request, to remove the block if the card is not cancelled or expired 

for that period.  

 - A Client shall not be responsible for damage/loss resulted from illegal use of the card, if the Client has not received 

the card.  

 - A Bank shall not be responsible for events when the third party fails to receive the card, PIN or other access codes, 

ATM malfunctions, strikes or disputes or any other circumstances affecting the use of the card, PIN or other access 

codes and which cannot be controlled by the Bank directly. The Bank shall not be responsible for the action of the 

third party regarding cancellation or withdrawal of the card.  

 - A Client shall be responsible before the Bank for all liabilities connected to the key account/card account including 

liabilities originated from using the card and/or card number and/or card validity period and /or PIN or other access 

codes.  

f) Disclosure 

 - A Client entitles the Bank to disclose information to the relevant third party about the lost, theft or illegal use of 

the card, PIN or other access codes or in order to let the Bank to fulfil own obligations (obligations before 

international payment systems).  

g) Cancellation of card(s) application rights 

 - A card is valid until the end of the month indicated on the card; 

If the Bank finds it appropriate, it may suspend, withdraw or prohibit the use of the card. The Client shall receive the 

notice from the Bank before implementing such action or in the shortest period after implementing such action.  

- if the use of the card by the Client is suspended or restricted for some reason, including the instruction gave to 

the Client by the Bank not to withdraw money from accounts without prior consent of the Bank, the Client shall 

be deprived the right to use the card.  

- a Client can terminate the use of the card by sending written notification to the Bank and returning the card to 

the Bank.  

h) In case of withdrawal of the card and closing the basic account and/or card account:  

 - a Client should cancel all permanent payment orders, automatic payments as well as other debit liabilities directly 

connected to retail sellers or service providers  (a Bank cannot fulfil it on behalf of the Client).  



 - a Client is obliged to pay immediately any amount accrued to the basic account and card account together with 

delayed accrual.  

 - a Client is obliged to reimburse the Bank all expenses associated with the entry into force of the overdraft 

agreement, as well as all expenses spent by the Bank for administering the agreement, if the Client does not meet 

requirements. The Client shall be obliged to pay any expenses in relation with overdue amounts or similar payable 

amounts.  

i) General  

 - A Bank takes no responsibility for failure to provide the Client with service types in relation with the card due to 

reasons independent from it (e.g. strike, termination of electricity supply or equipment failure).  

 -  if the Bank, for the current moment, does not extent fulfilment of any provisions, the Bank is entitled to define 

such provisions later. Card application is regulated by the banking law and provisions of the license agreement 

between the bank and international payment systems.  

3.11. Rules for full payment/filling and automatic repayment of minimum payments of the withdrawn overdraft 

amount. 

 - A Client is entitled to cover full debts arisen as a result of withdrawal of the overdraft amount and/or minimum 

payment, through  deposits on card accounts directly  so as basic account as well as to cover debts arisen after 

expiration of a penalty period through deposits on the basic account. A cardholder is entitled to cover full or 

minimum payment of the card held by him/her, only through deposits on the card held by him/her, by deposits on 

the basic account, automatic payment of the withdrawn overdraft amount shall be made according to two schemes 

only, which is selected by the Client on the base of the application submitted to the Bank:  

a) minimum tax repayment scheme  -  from the date of calculation of minimum payment, in case of  the existence of 

no less than the amount equivalent to total minimum payment amount on the basic account within the repayment 

date and  minimum tax penalty period, minimum payment shall be covered automatically (scheme #1).  

b) full debt repayment scheme - from the date of calculation of minimum payment, in case of  the existence of no 

less than the amount equivalent to full debt on the basic account within the minimum tax repayment date, full debt 

shall be covered automatically if within the period determined by the sub-item “b” of the article 3.11 the full debt is 

not repaid automatically, provision determined by the sub-item “a” of the article 3.11 shall be applied, not earlier 

than 23:30 of the latest day of minimum tax repayment date (scheme #2).  

4. Imposing interests and overdraft repayment rules  

4.1. In case of unilateral changes to these provisions by the Bank (including but not limited to increasing commission 

fees, penalties and other tariff rates related to the card), the Bank is obliged, to notify the Client 1 (one) month 

earlier before implementation in the following form: in the form of public announcement (including but not limited 

to announcement in mass media and/or service enters) and/or SMS and/or e-mail and/or any other means used by 

the Bank for such notifications.  

4.2. If the Client does not agree with changes to the existed provisions and/or increasing/decreasing of tariffs by the 

Bank, he/she is obliged to apply the Bank before the effective day of renewed terms and conditions in writing and to 

cover debts before the Bank in full.  

4.3. A Client is obliged, to notify the Bank in writing about changes to requisites indicated in the Bank application 

(including but not limited to the address, telephone number, mobile number and etc.). If the Client changes any 



contact details and does not notify the Bank within 5 (five) calendar days in writing, notifications sent by the Bank to 

requisites indicated in the application shall be deemed delivered unconditionally.  

4.4. Debts on the card account may be paid as in full so as partially. Minimum payment to be paid on monthly basis is 

obligatory by the payment date. Otherwise a Client shall be imposed a payment of penalties and other payments in 

compliance with rules stipulated by these provisions.  

4.5. If provisions of grace period are not applied to the overdraft, interests shall be calculated according to effective 

days of using the overdraft amount, 365 days per year.  If the Bank terminates the card service unilaterally and 

prematurely (cancel the card), interests shall be accrued after cancellation of the card by the Bank. Overdue debts 

(principal amount, accrued interest, commission fee, penalty) is subject to payment in amount existed by the 

moment of forced execution by the enforcement or voluntary execution by the Client.  

4.6. At time of payment of debts, first of all will be paid the penalty and commission fees (if any) then overspent 

amount (if any), accrued interests and finally withdrawn overdraft amount. This sequence can be changed at the 

Bank’s discretion.  

4.7.  A Client gives preliminary consent to the unrestricted right of the Bank, immediately after delay in payment, to 

cut off any arrears originated due to the provisions from accounts opened with the Bank by the Client, without 

additional acceptance of the Client, with following sequence: penalty, commission fee, overspent amount, accrued 

interests and withdrawn overdraft amount. If arrears and deposits on the account are in different currency, the Bank 

will converse by the rate established by the Bank for the payment date, service fee for which shall also be cut off 

from the Client’s account without any acceptance and conversed amount shall be applied for repayment of the 

Client’s arrears; If there are not enough funds of the Client’s accounts to cover the arrear, the Bank reserves the right 

to block the Client’s accounts within the limit of arrears amount until full payment of debts.  

4.8. In case of failure to fulfil credit liabilities originated as a result of overdraft application within the period by the 

Client proper and in full, the Bank is entitled at any time after the end of the penalty period, to cancel all cards 

produced in compliance with these provisions and to restrict the further application of the overdraft amount. For 

avoidance of any suspicion, proper and complete fulfilment of credit liabilities does not cause renewal of the use of 

the blocked overdraft automatically; this issue depends on relevant decision of the Bank.  

  4.9. In case of termination of this service by the Bank, the Client is obliged to cover all debts before the Bank 

immediately, by the date indicated by the Bank; otherwise the Bank shall be entitled to request payment of debts 

from any assets of the Client.  

5. Conversion 

5.1. Transactions fulfilled by   cards issued in national currency, except of operations made in national currency, shall 

be conversed in USD and then reflected in national currency on the Client’s account. Operations fulfilled in national 

currency shall be reflected directly on the Client’s account.  

5.2. Transaction fulfilled by cards issued in USD, except of operations fulfilled in USD, shall be conversed in USD and 

then reflected in USD on the Client’s account. Operations fulfilled in USD shall be reflected directly on the Client’s 

account.  

5.3. Transaction fulfilled by cards issued in EUR, except of operations fulfilled in EUR, shall be conversed in EUR and 

then reflected in EUR on the Client’s account. Operations fulfilled in EUR shall be reflected directly on the Client’s 

account. 



5.4. Conversion mentioned in this clause shall be fulfilled by the day of processing fulfilled by the international 

processing system relevant to the card class, which may not coincide with the day of fulfilling the operation by the 

Client.  

6. Special provisions 

6.1. The Client shall be fully responsible for transactions fulfilled by the cardholder(s) and originated debts.  

6.2. The card shall be renewed at the Client’s request. In such case the Client is obliged to indicate in the application 

which and whose card(s) should be renewed. In case of non-renewal of the card, accrual of interests on the 

withdrawn overdraft amount and payment of existing arrears shall be continued in compliance with provisions and 

relevant overdraft agreement.  

6.3. A bank and Client shall protect confidentiality of provisions and other associated relations (including contractual) 

with consideration of the fact that this restriction does not imply: a) information which is or shall be the publicly 

available independently from the parties; b) information, which can be obtained from other sources; c) information, 

disclosure of which shall be made by one of the parties in compliance with requirements of the law.  Despite of 

restrictions provided by this clause, on the base of provisions, the Client grants the Bank unconditional right to 

transfer information about the Client to JSC “Creditinfo Georgia” or any other institution of the same function, 

without additional consent, which may operate or be established  under the jurisdiction of Georgia or any other 

country, to pass information about the Client, which, without limitation, includes: client’s identification details, the 

basis for origination of current debts, its volume, purpose, accrued interests, validity period, timeliness of payments 

of debts by the Client, balance of the debt, identification details of the securing subject and in case of  judicial 

(including arbitration) dispute, results of the court (including arbitration) and enforcement proceedings. The Client 

also gives consent to JSC “Creditinfo Georgia” or any other institutions of the same function, that information about 

the Client passed by the Bank to JSC “Creditinfo Georgia” or any other institutions of the same function, may be 

disclosed to the third parties by JSC “Creditinfo Georgia” or any other institutions of the same function, providing 

that information about the Client passed by the Bank cannot be disclosed to persons, which deliver information of 

the same nature to JSC “Creditinfo Georgia” or any other institutions of the same function themselves and which has 

signed the relevant agreement with JSC “Creditinfo Georgia” or any other institutions of the same function. The 

Client grants the bank an unconditional right to seek, receive and use information about the Client stored in database 

of JSC “Creditinfo Georgia” or any other institutions of the same function.  

7. Rights and obligations:  

7.1. The Bank is entitled to:  

7.1.1. take decisions unilaterally regarding extension of overdraft validity period, increasing or decreasing an 

overdraft limit.  

7.1.2. in case of overdue debts on the Client’s card account and/or basic account, require realisation of any assets of 

the Client, if there are not sufficient funds on accounts opened by the Client with the Bank.  

7.1.3. suspend/cancel a card validity or to terminate the right of the use of overdraft provided by provisions or to 

decrease an overdraft limit without proper notification to the Client and to require the return of the overdraft 

amount withdrawn by the Client together with accrued interests, commission fee and penalty, in case of:  

7.1.3.1. violation provisions by the Client.  

7.1.3.2. worsening the Client’s financial condition or the Bank believes that there is a danger of occurring such 

circumstances.  



7.1.3.3. if the Client has any other overdue credit liability before the Bank.  

7.1.3.4. if the Client’s action is directed towards deceiving the  bank.  

7.1.4. demand the Client securing of the overdraft limit in the form of mortgage, pledge or guarantee. In addition, if 

the Client’s overdraft is secured, the Bank’s request shall be cancelled due to this security, only after: a) the Client 

fulfil all liabilities on the card in full and properly and b) all cards associated with the card account is cancelled/closed 

and 14 (fourteen) calendar days has passed from cancellation/closing the last card.  

7.1.5. cancel the Client’s card, if the Client does not use the overdraft within 6 (six) months.  

7.1.6. transfer rights and obligations to any companies of the American Express Group  or companies nominated by 

American Express without prior written consent of the Client.   

7.1.7. have a database about the Client, which may be transferred to any companies of the American Express group 

without restriction.  

7.1.8.   reflect an overdraft as a credit in technical accounting programs and remote banking service of the relevant 

person – in the internet bank (if any). The Bank reserves the right to reflect an overdraft amount for the credit 

accounting moment, interests accrued to the overdraft amount, penalty and commission fee, jointly, as a principal 

overdraft/credit amount, then to implement any further accruals to this principal amount.  

7.2. The Bank is obliged to:  

7.2.1. From the date next to the calculation day, to let the Client to access information about minimum monthly 

payment and payment date.  

7.3. The Client is entitled to:  

 7.3.1. apply the Bank with the request of increasing or decreasing the overdraft limit. 

7.3.2. demand termination of the card service. In such case the Client is obliged to cover all debts on the card in full.  

7.3.3. dispose amount on the basic account at his/her own discretion.  

7.3.4. transfer the amount above the overdraft sub-limits existed on the card account only to the basic account. 

7.3.5. change sub-limits on the card account at his/her own discretion, within the unused overdraft limits  by that 

moment.  

7.4. The Client is obliged:  

7.4.1. fulfil payment of compulsory minimum monthly payment within the overdraft validity period, according to 

minimum payment indicated in the extract of the card.  

7.4.2. from any transfers made to accounts opened by the Client in the Bank first of all to cover debts before the 

Bank. 

7.4.3. in case of overspending the overdraft, to cover the amount spent above the overdraft, together with interests 

accrued  on it within the current reporting period in full.  

7.4.4. not to implement the transfer of the amount within the overdraft sub-limit existed on the card account to the 

basic account.  

8. Other provisions 

8.1. Early termination of the card service is permitted by: agreement of the parties, in case of non-fulfilment of 

liabilities by one of the parties, in case of violation of provisions, other cases stipulated by these provisions and/or by 

the law.  

9. card service fees: 

- commission fee 



Commission fee for operations at merchants 0% 

Commission fee for internet payment 0% 

Basic and sub-account service  Free 

Cash withdrawal fee in service centres of Bank of 

Georgia: 

 

For cards issued in GEL 3.9%, min. 3.9 GEL 

For cards issued in USD 3.9%, min. 3.9 USD 

For cards issued in EUR 3.9%, min. 3.9 EUR 

Cash withdrawal fee in ATMs of Bank of Georgia and 

abroad: 

 

For cards issued in GEL 2.9%, min. 2.9 GEL 

For cards issued in USD 2.9%, min. 2.9 USD 

For cards issued in EUR 2.9%, min. 2.9 EUR 

Cash withdrawal limits:  

Daily limits for ATM withdrawal:  

American Express Business Gold 5 000 GEL (or equivalent in relevant currency) 

American Express Business 3 000 GEL (or equivalent in relevant currency) 

Visa Business or MasterCard Business 1 500 GEL (or equivalent in relevant currency) 

Daily limits for cash withdrawal from service centers:   

American Express Business Gold 50 000 GEL (or equivalent in relevant currency) 

American Express Business 25 000 GEL (or equivalent in relevant currency) 

Visa Business or Master Card Business 20 000 GEL (or equivalent in relevant currency) 

 

 

 

 

 


